Part One: Designing Information Skills Training Programs
Background Information
Type of Information Skills Training

Searching bibliographic databases using CINAHL Plus with Full Text (Cumulative Index to Nursing and Allied Health Literature) is the information skills training program that I have chosen.

CINAHL Plus Full -Text is the new nursing and allied health database that has been acquired by the Library for the nursing course. To deliver training in searching this database an information skills resource pack needs to be developed for use with the new intake of students starting in June 2007. This professional development activity is a great opportunity to develop a training program so I can deliver training in CINAHL. CINAHL is the only nursing/health database available to students at the Bremer so I can use it for other training sessions with slight modifications to suit other courses.
Type of Group

Students enrolled in the Diploma of Nursing course which is in the second year running. There are two intakes yearly; one in February and one in June. The course is very well structured and it combines theory with clinical placements and Problem Based Learning (PBL). Information skills program is timetabled in the delivery and there are a total of five information skills training sessions delivered.

CINAHL is the key nursing recommended by the School of Nursing for access by nursing students and attendance to the training program is compulsory. There is a balance of young adults and mature age students in the course and majority of the students have part-time jobs in health related facilities. The group is of mixed abilities and skills. I conduct a computer skills survey as part of their library induction to gauge their computer skills which helps in the design and delivery of my training sessions.

Prior Information Skills Sessions attended
Students enrolled in the nursing course are scheduled to attend the following library session:

· Library tour and induction and searching the catalogue
· Researching and evaluating information

· Searching on the Internet and evaluating health sources

· Bibliographic databases and search strategies

· Searching CINAHL

· Referencing and bibliographies

Delivery Methods
Training will be delivered in a small group of approximately 20 students. For our library service and staffing this is most cost effective as it reaches a large number of students at the same time.

The main delivery methods used will be lectures and presentations supported by demonstrations and a mixture of practical sessions and hands-on exercises.

The training session will be delivered in the Library Training Room that is well equipped with a laptop and a data projector and has seating for 24 students. Small group discussion can easily be organised in this room. The practical sessions using computers will be conducted in the e-Learning Zone (eLZ) which has a pod of 30 computers of which I will book 20 for the training session. The group will move from the training room to the computers for the practical hands-on activities.

.
Course Structure

The training sessions will be delivered in three and half hours. The last half hour will be devoted to working on individual nursing assignment topics. Searching bibliographic databases is aptly timed as it coincides with nursing course timetables for assessment dates. I would also request the services of my colleague during the practical sessions as it is much easier for two of us assisting a group of twenty odd students to facilitate discussion and offer help.
Using a variety of delivery methods will enable me to keep focussed and create interest as the group is made up of students of mixed abilities. To encourage active learning and maintain the motivation levels, small group discussion and brainstorming sessions will be used to make the sessions interactive and engaging

To cater for different learning styles in the group and enable learners to learn effectively a variety of learning activities will be used, practical methods such as exercises, audio and visual demonstrations and traditional methods such as handouts and guides will be used. 
To help create interest I try and make the training skills sessions as relevant as possible to their set assignment and base my search strategy examples relevant to their nursing topics so students can start making those connections right from the start and begin work on their set assignments. As stated earlier I use this training skills session as a lead into their actual assignment topics so I set aside time for students to start researching for their set topics. In an engaging session like this, students are encouraged to work with one another, often working in pairs or individually. 
Ice-breaker game

This activity is included at the start of the session to create a supportive learning environment in the classroom and make the students feel at ease. They introduce themselves, a very brief statement on their chosen career and what they expect to get out of the session. By the time this session is delivered most of the students already know one another.
Conclusion
Following a summary of the session and feedback, students will be given an Evaluation form to fill and hand back. Towards the end of the session students are referred to check My Library Page of the Nursing course on iLearn, Bremer’s Learning Management System for further information and contact details. This section contains a Nursing Subject Resources Guide. Parts of this information skills training program on CINAHL will included in the Nursing Subject Resources Guide that is available to students on the LMS. 

Title: Searching CINAHL for nursing research
Aims: 

To provide a comprehensive overview of CINAHL database including effective searching, selection and retrieval of relevant articles for nursing research.
Objectives:

By the end of the session, participants will be familiar with

· The subject coverage and content of CINAHL including the kinds of articles that can be identified and retrieved

· The process of developing a research question into an effective search strategy including the identification of keywords, concepts and synonyms and related terms.

· The techniques and skills required to conduct a database search including the use of controlled vocabulary thesaurus, Boolean operators, truncation explosion and limiters

· The search process of viewing results, marking records, refining searches, saving, printing and emailing search results

· Accessing the Help guides and tutorials available in the database

· Searching CINAHL database to carry out an effective literature search of their choice or as stipulated in their assignments

· Using specialised online or in person services to retrieve information needed such as ‘Ask a Librarian, My Library Pages, professional associations, community resources.

Learning Outcomes

Upon successful completion of this training course, participants will be able to

· Define the term ‘database’ and explain the difference between a citation and an abstract.

· Differentiate between indexing, abstracting and full text databases 

· Demonstrate an understanding of the difference between refereed, non refereed and peer-previewed journals.
· Recognise the main components of a database record.
· Recognise the main publication types in CINAHL to limit searches.
· Translate an assignment topic into keywords. 
· Develop a search strategy for their research topic(s)

· Compose Boolean searches thus demonstrating an understanding of Boolean logic.

· Utilise both keyword searching and terms from the CINAHL Headings to obtain results.

· Employ various techniques to reduce or increase results retrieved.

· Use the Help facilities and tutorials available in the database
· Use specialised online services or in person to retrieve information needed such as ‘Ask a Librarian, My Library Pages, professional associations, community resources.

Training Schedule for Searching CINAHL

	Time
	Key Points
	Delivery Method
	Resources 
	Duration



	9:00
	Registration
	Informal chat
	Attendance sheets

Name stickers
	10 min

	9:10
	Welcome

Personal  Introductions
	Informal chat

Icebreaker game
	Outline of training program
	10 min

	9:20
	Developing a search strategy


	Presentation and demonstration

*show examples

*locate keywords in a research assignment

*synonyms

*related terms

*spelling variations

*refining searches

*truncation

*wildcards

*combining with suitable Boolean operators

Verbal Instruction

Discussion


	PowerPoint - slides

 Whiteboard

Handout 

Sample of assignment question to work on

Exercise sheets

Working in Pairs


	20 min

10min



	9:50


	Introduction to databases
	Presentation + 

Demonstration

Brainstorm – key definitions

*full-text

*index-based

*citations

*abstracts

*types of articles
*peer reviewed

*refereed

	Handouts

Whiteboard

Reference pages in 

Nursing Subject Guide on LMS
Selection of journals
to show examples and pass around the group
	15 min

	10:15


	Coffee
	Coffee
	Coffee
	15 min

	10:30
	Summary of Learning – relate to learning outcomes
	Recap

Self reflection

Feedback


	
	5 min

	10:35
	Introduction to CINAHL

Database

Access details
Search features

Search interface

Help

Tutorials


	Presentation +

Visual Demonstration

*Basic search

* CINAHL subject headings

* Advanced Search Boolean Operators

Other tips on refining/limiting searches etc
* Printing, Emailing Saving

Working in Pairs- Buddy up - Activity Sample nursing research exercise to work on Developing a search strategy and searching CINAHL

Review Questions
	Handout

CINAHL Database Guide

Audio tutorial from EBSCO

Working in pairs

Exercise sheet

Practical session on computers 

Sharing with group


	30 min

15min

15 min
10 min

	
	Stretch Break 

Move to PCs
	Stretch Break 

Move to PCs
	Stretch Break

Move to PCs
	5 min

	11:45

	 Work on Individual Nursing Assignment topics – develop a search strategy & searching

CINAHL
	Verbal Instruction + Individual Help 

Search Tips

Recap - 

Working in Pairs or 

Individually


	Handout

Practical session on computers

Focussing on assignment  topics
Individual Help
	30 min

	12:15
	Summary and Feedback
Questions
	Verbal Instruction + Feedback
	Evaluation Forms
Nursing Resource Guide on LMS
Business cards
	15 min

	12:30
	Close
	Close
	Close
	Close
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