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Introduction

This training course is for university students undertaking first year undergraduate programs in humanities disciplines. This cohort of students forms a large proportion of the Library’s user group. As these students do not have previous experience in a tertiary setting, it is important that they receive training and support to successfully complete their studies. 

Enquiries at the Library’s Reference Desk show that students often have difficulty using databases. As databases and database searching techniques can be complicated, there is not enough time for Reference Staff to teach students one-on-one about how to use the databases. Furthermore, there may be students who do not approach the desk who are missing out on instruction if it is provided at point of enquiry. Therefore it is pertinent that the Library provide database training for students to equip them with database searching skills.
The course will be delivered to small groups of students in computer training rooms to allow students to have hands-on practical time during the course. This format will allow the trainer to answer specific individual questions. Students will gain maximum benefit from small group sessions as they will have time to practice and apply the skills they are learning.

Title

Databases – tips and tricks.
Aim

To provide an introduction to databases and database searching techniques for first year undergraduate students in humanities programs.
Objectives

By the end of this training session participants will be familiar with:

· The Library’s databases webpage.

· The range of databases appropriate to their studies.

· Different database platforms including Informit Cambridge Scientific Abstracts and EbscoHost.
· Search techniques including truncation and Boolean search terms.

· Evaluation and search refining processes.

· Managing citations from databases.

· Tools for keeping up to date with new literature added to databases.

Learning outcomes

On successful completion of this course, students will be able to:

· Access databases from the Library databases webpage via the database title and database subject menus.

· Identify key databases in their subject areas.

· Construct complex keyword search using Boolean search terms and truncation in Informit, Cambridge Scientific Abstracts and EbscoHost.

· Evaluate search results for appropriateness.

· Refine searches using limiting options and thesauri.

· Save and email relevant citations.

· Setup database alerts for new literature added to EbscoHost.

Schedule

	Time
	Topic
	Delivery method
	Resources
	Duration

	9:00am
	Arrival and welcome
	Informal discussion
	Attendance list
	10 mins

	9:10am
	Library website and accessing databases
	Presentation
	N/A
	10 mins

	9:20am
	Different databases for different needs
	Presentation
	Handout: Checklist of consideration points
	10 mins

	9:30am
	Search strategies: keywords, Boolean and truncation
	Small group discussions
	Worksheet: Keywords 
	30 mins

	10:00am
	Morning tea
	15 mins

	10:15am
	Informit: searching, refining searches and managing references
	Presentation and hands-on
	N/A
	30 mins

	10:45am
	Cambridge Scientific Abstracts: searching, refining searches and managing references
	Presentation and hands-on
	Worksheet: Search example
	30 mins

	11:15am
	EbscoHost: searching, refining searches and managing references
	Presentation and hands-on
	N/A
	30 mins

	11:45am
	EbscoHost: setting up alerts
	Presentation and hands-on
	N/A
	15 mins

	12:00
	Summary
	Presentation
	Handout: Search steps
	15 mins
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