TITLE:   Search strategies and information retrieval skills : you need them, you want them…
Introduction 
Nurses are under increasing pressure to undertake tasks for which they may not have the required training or competencies. Employers too are more conscious of their client responsibility and liability issues and are requesting their staff have upgraded qualifications to work within the nursing field.
The Royal District Nursing Service Education Centre is offering  a Diploma course to Enrolled Nurses, enabling them to further their current qualifications to include such areas as medication management. Many of the students embarking upon this course have not studied for some time, or lack the confidence to use an online environment. With this in mind, a component of their course has been developed to include the use of the library and its resources; with emphasis upon locating subject specific resources both within the library and using online databases.  It was decided to limit the searching to physical resources within the library and information available from online databases and to exclude Internet searching to avoid confusion. However the Education Centre feels it is a lifelong skill to be able to formulate and apply a successful search strategy to access any available resource and evaluate the retrieved information; by completing this session the students will benefit from what is learned to use outside their studies. 

Consultation between the Education and Library staff has decided the training session will be given to small groups of up to twelve students in a half day session, with follow-up assistance if required on an individual basis. The library has a room set up with individual computers for student use, a whiteboard and projector screen. A laptop will be provided by the library for the trainer to use during the session; and an accompanying booklet outlining the session’s main points will be supplied (i.e. OPAC tips, search strategy formula, information evaluation criteria ).
Worksheet

Aim for the training course:

To provide a comprehensive introduction to using the library and its available resources 
Learning Objectives for the training course:
By the end of this training session participants will be familiar with:

· Using the OPAC to find subject specific resources within the library

· The basic structure of a search strategy and how to tailor it to suit their retrieval needs
· Using the main online databases and the ability to apply learned search strategies to locate these resources

· Criteria used when retrieving and evaluating information 
Learning Outcomes for the training course: 

Upon successful completion of this training course students will be able to :
· Use a Library catalogue (OPAC) with confidence

· Develop a search strategy to locate resources

· Use their knowledge to conduct tailored subject specific resource searches

· Identify and evaluate resources – both within the library and online and gain confidence to do so in any library environment

Schedule for the training course : 
to be held within the library using the student computer training room which is set-up with computers, whiteboard and multimedia equipment for use by students 
	Time
	Key Points
	Delivery method
	Resources
	Duration

	9.00 – 9.15
	Welcome and seating in training area

	Verbal from trainer to include

Housekeeping

Learning objectives

Structure of session

 
	Multimedia equipment for PP pres. showing dot points of objectives
Internet access
Booklets given out

	15

	9.15 – 10.00 
	Library catalogue (OPAC) introduction and its use in locating relevant resources

	 Online demonstration of OPAC use by trainer
Directed search using OPAC for subject specific resources using keywords
Trainer available to assist

	Trainer PC linked to overhead screen for all to view

As above

Computers set up and logged on
Students are required to source and retrieve 1 physical resource


	10
30 

5 

	10.00 – 10.30
	How to develop a search strategy :
What do I know?

What do I need to know?
	Verbal

Trainer to define search strategies to use when locating information, give examples
Trainer to supply each group with a search statement

Trainer available to assist
	Use whiteboard to demonstrate practical search strategies
Paper, pens

Searching strategies explored/brainstormed in groups of 2-3

Each group to compile list of strategies for statement

	30 

	10.30 – 11.00
	How to tailor a search statement to become subject specific 
	Trainer to facilitate a discussion : how to take what was learned from brainstorming and develop search statement

	Whiteboard
Discussion groups to
workshop earlier search statement into subject specific 


	30 

	11.00 – 11.15
	
	Morning tea break
	
	15 

	11.15 – 12.00
	Information retrieval  from online databases – how to successfully develop and use a search statement to find information
	Trainer demonstration of  library’s online databases 
Directed searches using search strategies to locate information to support search statement
Trainer available to assist
	Trainer PC linked to screen to show database screen
Trainees search for previously given topic using workshopped strategies

	15
30

	12.00 – 12.30
	Identifying and evaluating  search results : is the information relevant, current and of use? Is it what you were asked to find?
	Group discussion facilitated by trainer using exercise search results

	Whiteboard
Evaluation of search results 
Does it support your search statement?


	30 

	12.30 – 12.45
	
	Shared discussion of learning outcomes in relation to the day
Questions/observation invited from group
	
	15

	12.45 – 1.00
	Close
	Evaluation sheets handed out and collected


	
	15








